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Job Summary:
The purpose of this position is to identify, analyze and assist in developing correction actions for both acute
and/or chronic component and finished good concerns.
Essential Functions:
 Identifies problems related to machining processes, assembly methods and processes of the business
operating system (BOS).
 Actively participate in and lead APQP efforts (i.e. PPAP’s, PSW’s, FMEA’s, etc.) for supplied parts.
 Actively participate and support corrective action process including preparation and submission of customer
required documentation and construction of 8D problem solving responses.
 Participates in cross-functional team efforts to solve quality related problems. Recommends corrective
actions to be taken.
 Provide technical expertise in product development projects, design reviews, verification, validation and
manufacturability involving R&D, Product Group, Procurement, Manufacturing and other departments.
 Ensure compliance to all applicable quality Customer-specific systems and requirements.
 Support Launch and sample part builds to ensure compliance to dimensional and functional requirements.
 Ensure the appropriate inspection plans and containment plans are in place for the process.
 Performs in-depth analysis and audits of drive shaft and part assembly concerns. Verifies specifications and
tolerances.
 Support internal and 3rd party audits of the production process and ensure timely close out of any required
corrective actions.
 Coordinates quality objectives with other departments and supports them in achieving compliance with
BOS.
 Develops quality procedures and inspection plans as required. Creates and maintains documentation as
required by TS16949.
 Monitors customer portals based on assignment.
 Keeps management abreast of progress, developments and pending problems.
 Coordinates problem solving efforts with respective personnel and provides management with recommended
corrective actions.
 Works together with Quality Management to obtain/maintain an ISO IEC 17025 compliant quality.
management system as well as other quality requirements related to manufacturing processes.
 Complies with ISO/TS 16949, ISO 14001, and customer requirements.
 Support and maintain good housekeeping principles using lean manufacturing tools such as 5S.
 Hold and/or stop product shipments if it does not conform to the quality requirements.
 Override any decisions made to ship non-conforming product.
 Performs other duties as assigned.
This document is intended to provide a general description of the work duties and is not intended to be
construed as an exhaustive list of all responsibilities, duties, and skills required of personnel in this position.
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Education:
 Bachelor’s degree in Engineering or related technical field from an accredited institution is required.
 ASQ Certified Quality Manager Course and Certification and/or ASQ Certified Quality Engineer Course and
Certification.
Experience:
 3-5 years of quality assurance engineering experience in a manufacturing environment.
 Experience with various quality processes and systems, to include Production Part Approval Process
(PPAP), Advanced Product Quality Planning Process (APQP), Design and Process FMEA, and Statistical
Process Control and Capability (SPC).
Specific Skills:
 Trained and knowledgeable in site safety policies and procedures
 Working knowledge of gage and test equipment
 Knowledge of automotive driveline components.
 Familiar with friction welding, balancing, and paint processes.
 Working knowledge of process auditing techniques to ensure compliance to defined quality requirements.
 Ability to read and understand engineering drawings and tolerances, standards, and specifications.
 In-depth knowledge of structured team problem-solving techniques such as 8D or A3.
 Knowledge of statistical concepts and methods to ensure appropriate application and analysis of data, with
ability to analyze issues, and solve problems.
 Familiarity with lean principles including 5S, Value Stream Mapping, SPC principles and 8 Ways.
 Effective interpersonal skills to work with and lead cross-functional teams.
 Evidenced leadership capability for collaborating with internal and external customers toward continuous
improvement.
 Ability to read and write English.
 Experience writing, reviewing and approving detailed technical reports.
 Strong knowledge of MS Office products to include Word, Excel, and PowerPoint.
 Familiarity with SAP ERP system.
 Ability to promote and champion change.
 Demonstrated understanding of IRNA Quality Management System (QMS) as applicable to assigned area of
responsibility.
 Understand the consequences of non-conformances to the customer.
 Understand the relevance and importance of their activities and how they contribute to achieving quality
objectives (UNIVERSAL per TS 16949).
 Working knowledge of ISO 14001, TS 16949 and ISO 17025.
 Ability to travel to suppliers, customer and other IFA Rotorion sites, domestic and international as required.
Physical Requirements:
 Must be able to walk/move about a 190,000 sq ft manufacturing facility: 90% of the time
 Must be able to stand/walk/move about specific work area: 75% of the time
 Must be able to bend/reach/twist/stoop: 40% of the time
 Must be able to lift up to 30lbs on a frequent basis: 30% of the time
 Must be able to lift over 30lbs on an infrequent basis: 10% of the time
 Must be able to push/pull materials using motorized and non-motorized material handling equipment on an
infrequent basis: 20% of the time
 Must be able to sit at a work station: 80% of the time
This document is intended to provide a general description of the work duties and is not intended to be
construed as an exhaustive list of all responsibilities, duties, and skills required of personnel in this position.
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 Must be able to work and operate a computer terminal: 80% of the time
 Vision is required to analyze and process work; and to work on computer terminal/machine centers, etc.
 Hearing is essential for safety reasons; and to communicate with employees, supervisors, managers,
vendors, suppliers and customers via conversation, group meetings, and/or phone conferences
 Ability and willingness to travel domestically and internationally as required

This document is intended to provide a general description of the work duties and is not intended to be
construed as an exhaustive list of all responsibilities, duties, and skills required of personnel in this position.
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